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Anti-Harassment, Anti-Discrimination, and Respectful Conduct Policy

1. Policy Statement:

Counselling Bruce County is committed to providing a safe, respectful, and inclusive
environment for all therapists, clients, and visitors. We strictly prohibit any form of
harassment, discrimination, bullying, or other disrespectful conduct, whether verbal,
physical, written, or online. This policy applies equally to interactions:

a) Between therapists and clients

b) Between clients themselves while on our premises or engaging with our services

We uphold the principles of the Canadian Human Rights Act, which guarantees the right to
equality, equal opportunity, fair treatment, and an environment free of discrimination based
on:

Race, national or ethnic origin, or colour

Religion or creed

Age

Sex, sexual orientation, gender identity, or gender expression

Marital status or family status

Disability

Pardoned conviction

In addition, we are committed to equal pay and benefits for all employees regardless of
gender, sexual

orientation, or any other protected characteristic.

2. Scope:

This policy applies to:
a) All therapists regardless of position or tenure
b) All clients, contractors, and visitors
c) All workplace-related settings, including physical locations, online platforms,
work-related travel, conferences, events, and social gatherings connected to our
organization

3. Definitions:

Harassment includes, but is not limited to:



a) Unwelcome comments, jokes, or gestures that demean, insult, or offend.

b) Sexual advances, requests for sexual favours, or other conduct of a sexual nature

c) Offensive remarks about race, ethnicity, religion, gender identity, sexual orientation,
or other protected grounds

d) Bullying, intimidation, or verbal abuse

e) Discrimination means any unequal treatment based on a protected characteristic that
results in disadvantage, denial of opportunity, or a hostile environment.

4. Responsibilities:

a) Therapists & clients must treat others with dignity and respect, refrain from engaging
in prohibited conduct, and report violations promptly.

b) Therapists and the Clinic Owner must lead by example, address concerns
immediately, and ensure no retaliation occurs.

c) Clients are expected to engage respectfully with our therapists and other clients. We
reserve the right to refuse service or remove any person engaging in harassment or
discrimination.

5. Reporting & Response:

Reports of harassment or discrimination can be made to the clinic owner verbally or in
writing. All reports will be treated seriously, investigated promptly, and handled confidentially
to the extent possible. Anyone found to have engaged in prohibited conduct will face
corrective action, which may include training, discipline, suspension, termination, or removal
from premises.

6. No Retaliation:

Retaliation against anyone who, in good faith, reports a violation or participates in an
investigation is strictly prohibited and will result in disciplinary action.

7. Continuous Commitment:
We will review this policy regularly to ensure compliance with the Canadian Human Rights

Act and other applicable laws, and to ensure our workplace and client environment remains
safe, welcoming, and inclusive for all.



